Towards a
Sustainable Finnish
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SOCIAL AND HUMAN

e How can we strengthen a workplace culture where
everyone feels well and valued?
« What actions can we take to ensure zero serious injuries
in our supply chain?
e How can we further improve employee well-being and
increase our eNPS score?
« What new ways can we use to increase customer
satisfaction with our services?

ENVI RON M ENT e How can we enhance customer communication and
education of sustainablity for different target groups and
regions?

e How can we further increase the reuse and high-quality
recycling of materials?

e«  What new partnerships or technologies could help us
reduce our carbon footprint by xx% by 20357

e  What are the main challenges in reducing mixed waste
per employee?

e How can we ensure that at least 10-X biodiversity-
promoting actions are implemented annually at our sites?
 What additional measures could improve our resource
efficiency and support the regional circular economy?

GOOD GOVERNANCE

e How can we ensure that all staff complete ethical
principles training by 20XX?

e What steps can we take to guarantee all partners
commit to our ethical principles?

e How can we further improve transparency and trust in
our organizational culture?

« What innovative procurement practices could drive both
sustainability and cost savings and cost avoidance?

e How can we regularly assess and report the compliance
and responsibility of our procurement activities?

BUSINESS /;e\
FI N I.AN D TU‘R KU AM K Abo Akademi This work is licensed under the Creative Commons 4.0 - 2025 Turku AMK @ @



